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GSM (Windows) Master Class 
 
 
 
As a result of a suggestion made at the Reseller Conference 
a GSM (Windows) Master Class is being arranged. 
 
The 1-day training session will cover GSM (Windows) 
installation and customisation, paying particular attention 
to the new software features that have been added recently. 
 
The Master Class is aimed primarily at Support and 
Implementation staff. Although Development and Sales staff 
are welcome to attend, the Master Class will concentrate on 
support, implementation, configuration and roll-out issues. 
 
The session is expected to be interactive so please bring 
along any questions, queries or suggestions that you may 
have.  
 
Precise details of the date (or dates) and location will be 
announced once an approximate number of attendees has been 
obtained. A day during mid November-2000 has been 
tentatively booked for the first Master Class. 
 
If you have an interest in attending a GSM (Windows) Master 
Class please contact Alan Underwood (alan@tissoft.co.uk) at 
the City office quoting "Master Class" in the subject of the 
email. 
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