
  
 
Global Bulletin GT922      Page 1 of 2 
 
 
 
 
 

TECHNICAL BULLETIN FROM GLOBAL BUSINESS SYSTEMS 
 
BULLETIN NUMBER GT922, 25 OCTOBER 2001 
 
Web Based Hotline Enquiry 
 
We are pleased to announce the introduction of a web based hotline 
enquiry facility. The facility allows you to browse all hotline logs that you 
currently have open with Global Business Systems. In addition you can 
review all historical closed logs (received since 1st August 2001). 
 
Easy to navigate web pages give full access to all logs and allow you to 
quickly and easily check the status of your logs and monitor the progress 
of Global Business System in resolving them.   
 
Summary View 
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Detailed View 
 

 
 
Within the text of the log, we can include hypertext links to online 
documents, manuals and downloadable frames or fixes. 
 
All that is required to access your hotline logs is to select the ‘Online 
Hotline Enquiry’ option from the Global Support section of the Global web 
site (www.global3000.com) and then enter a logon-id and password. 
 
To obtain a password, simply send an email to David Featley 
(djf@tissoft.co.uk) with details of what you would like your password to 
be. A login-id will then be emailed to you, once your details have been 
activated. For ease of use, you may want to consider requesting the same 
logon-id and password as you use to gain access to the reseller section of 
the web site. 
 


